
This is a tutorial to guide through the flow of website for the Users 

So, first step is to go to the URL and open the website. The home page will look like this: - 

 

 

 

Once you are on this page. Click on the Highlighted Button and this will open the login page if 

you are an existing user (you already have an account on this website). 

If you are new to this website, then you will have to create a user account first for that you will 

have to click this highlighted button in the image below. 



 

 

 

User Registration: - 

After clicking on the Create New User button you will be redirected to the Single Window 

Application page for the investor registration and you will see this registration page on your 

screen. 

Now you will have to fill in all the fields and then click on the Registered button highlighted 

below in the image 

 



 

 

If the details, you entered are valid and acceptable then you will receive a OTP on you mobile 

number that you mentioned here in the Mobile Number field. 

Now you will be redirected to this webpage: - 

 



Enter the OTP you received and click the highlighted button. After clicking on this button, you 

will be redirected to the login page: - 

 

Here you will see this text which says “Successfully Registered. An Activation mail has been 

sent on registered email id. Please activate your account.” 

Go to your email id and click on the activation link given there and your account is registered 

and active now. 

Now enter your Email and password and verify the code and then click on the Highlighted button 

LOG IN to login to the website. 

Here You can also see few other buttons: - Registered, Forgot Your Password and Resend 

Activation Mail.  

If you forgot your password, then you can click on the Forgot Your Password and you will be 

redirected to this page shown below: - 

 



 

 

Now you must enter your email Id here on which you will receive an email containing the 

password reset link. Once you entered the email id, click on the SUBMIT button and you will 

receive an email with a password reset link. Once you click on that link you will be redirected to 

the password reset webpage: - 

 

 

 

 



Now you can re enter the password you want to set and Click on the SUBMIT button. 

If you are already a Registered user, click on the button highlighted in the below image. 

 

 

 

Once you clicked here, you will be redirected to the Login Page, you need to enter the email Id 

and password and then click on the LOGIN button. 

Now you will be on the home screen of the website. 



 

 

On this page go to the highlighted menu icon to apply for the License and choose the type of 

Application you want to apply for. 

 

On this menu icon you will see these types of the applications you can apply for: 

 



Now on these links you will see two types of the Applications for each of the categories 

excluding Packer who can only apply for Registration not for the Renewal as the License is only 

valid for 1 year and cannot be renewed. 

 

These are two type of the applications: Registration, Renewal. 

If you want to Register for a License, then you apply for the Registration and if you want to 

apply to Renew your current license then you apply for the Renewal. 

When you click on one of the boxes, you will be redirected here on this Application page. 



 

 

There are the fields that are needed to be filled and most of them are compulsory, also you 

cannot click on SAVE button until you have filled all the fields and uploaded an Image. 

Now Once you are done filling the fields you click on the SAVE button. 



Once you clicked the Save button you will be asked to upload the documents necessary for the 

license and your verification. 

 

You will click on the browse button to find your document and upload that. If you want to see 

your application or make changes there then you will have to click on the Back to List button. 

If you are done uploading the documents and want to send the application to the Review then 

click on the check box highlighted and you will be able to preview your application 

 



 

 

Click the checkbox button and then click on the preview button and you will see this webpage: - 

Click on the submit button and your application is sent to the department for the review. 

Now you will have to wait for the action from the department side , if they found your 

application correct then they will schedule a inspection and you will be able to see their 

responses in the My Application page ,  once inspection is done and everything is fine you will 

be asked to make the payment. If they found any mistakes on your application, they will Revert 

It back and you will have to fix the issues. 

 



 

 

 

 

 

 

 

 

 

 



To check the status of your application you need to go to the My Application Page: - 

 

 

 

 

This is how the page will look like. 

Here you can see your application status with logs. When something happens from the 

department side that remark will be shown here in the grid shown below in the image. 

 



 

 

After this the inspector will give a date for the inspection and after inspection he will forward the 

application forward and if all goes well you will be asked for payment and a link for the payment 

will be visible on the grid. 

 

 



Here you can see the remarks by the department and a Make payment button. 

You will click on this button now to Make Payment. 

You will see this payment window after you have clicked the Make Payment button: - 

 

 

 

 

Here you need to select the bank from the list, if your bank is not mentioned and you want to 

Make the payment from Debit cards or Credit Cards you will have to choose Other Banks 

option and click on Make payment. Fill in the details you are asked and do not refresh any 

payment page. Wait for the payment Success or failure response. 

 

Now you must choose the option for payment here that if you want to pay using Net Banking or 

Debit card and your Bank. 



 

 

 

Now once you proceed to make the payment and you have filled in the information make the 

payment and do not refresh on this Payment Gateway page 

 



 

 

Once you have filled the details click on Pay button and DO NOT REFRESH until payment 

succeeds or fails on this page. 

 



 

Here on this webpage you will have to enter the OTP that you will receive on your mobile 

number. 

Click on submit if not received click on Resend the OTP. 

Once clicked on SUBMIT you will see this page: - 

 

 

You will be redirected to the Website again.  You will see this webpage like this: - 



 

 

Once the payment is done the application will be signed by the Department and once that is 

done you will be able to download the license from this button: - 

 

 

Click on the download button and download your license. 



 


